
Steps to Register for a CompTIA Testing Account 
 

The Testing and Assessment Centers are no longer able to create new CompTIA testing accounts 
for students, or able to make demographic changes. Please follow the instructions below on how 

to make a CompTIA testing account.  
 

If you have already taken a CompTIA certification exam, you already have an account and don’t 
have to do these steps. 

 
Step 1: Go to the PearsonVUE / CompTIA Testing Page: https://home.pearsonvue.com/comptia 
and click on the Login link on the right side of the page. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://home.pearsonvue.com/comptia


Step 2: This is the CompTIA single sign-on (SSO) login page.  
 a. If you have a CompTIA account already, and have never logged in to the SSO, you will 
               need to reset your password first using the instructions and reset password link on the 
               web page. 
 b. If you do not have a CompTIA account, click the Sign up now link.  After clicking the Sign 
               up now link, it will ask for your email address, and then to send an emailed verification  
               code to verify the email address. After if will ask for some demographic information and  
               then continue the login process. 
 
 
 
  



Step 3:  Once logged in, you will need to click the “Schedule Now” link towards the center of the 
web page. 

 
 
  



Step 4: This web page will ask you to either confirm or complete your demographic information. 
Once completed, press the submit button at the bottom of the page. 
 
IMPORTANT NOTE: You must enter your legal name exactly as it appears on the photo ID 
(government issued e.g. Drivers License, Passport) you will be presenting on the day of your exam. 
The demographic information in this section is passed on to PearsonVUE’s testing system. 
 

 
 
 
 
Step 5: Once you complete the above form, you will be presented with a list of exams you are able 
to register to take. Once you see this list, you are far enough into the process for your account to be 
created in the system. 


